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YOUR POWERFUL SERVER, WEBSITE AND WORDPRESS MANAGEMENT PLATFORM IN THE CLOUD
INTRODUCTION

Plesk continues to evolve 
from a basic and 
feature-based control panel 
to a powerful management 
platform proven on Server, 
Sites, Apps, Hosting & Cloud 
Businesses. We strive to 
make digital transformation 
easier to access, adopt and 
extend. Plesk Obsidian 
enables service providers, 
resellers and web 
professionals to intelligently 
manage, secure and run 
servers, applications, websites 
and hosting businesses of any 
size at a professional level. 
Today we proudly present our 
new major release: Plesk 
Obsidian. 

Plesk Obsidian uses artificial 
intelligence, machine learning, 
automation and orchestration 
technologies to empower 
managed services and help 
hosting businesses around 
the world to drive digital 
transformation effectively.

Introduction



Intelligently Managing Servers, Apps, Websites
and Hosting Businesses

Artificial Intelligence
Machine Learning

Automation
Orchestration
Control
Managed Services

User Experience
Modern Web Stack
Web Project Lifecycle
Web Hosting defaults

New revenue opportunities
New extensions
APIs
Management layer
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YOUR POWERFUL SERVER, WEBSITE AND WORDPRESS MANAGEMENT PLATFORM IN THE CLOUD
EXECUTIVE SUMMARY

Digital transformation is no 
longer just a ‘nice to have’ 
differentiator; it is a business 
imperative. At Plesk, we see 
the industry going through 
rapid change. Not only do we 
want to monitor, understand 
and anticipate this change, 
we want to impact it.

Executive Summary
A huge opportunity for Service Providers:
Drive Digital Transformation now
Technology is radically 
changing many aspects of our 
daily life, as the digitalization 
of processes and tasks is 
transforming the way you 
manage servers, applications 
and websites in the cloud. 
‘Digital native’ entrants in 
nearly every market are 
fundamentally driving this 
shift through different needs, 
priorities and skill sets. Still, 
the vast majority of your 
current customer base is not 
yet digital-native and often 
struggling to leave its   
comfort zone and start the 
transformation.

As a result, one of the most 
significant and persistent 
challenges service providers 
are facing today is how to 
deliver customer value to 
both existing customers as 
well as a large group of next 
generation customers who 
have one goal in common: 
How to drive digital 
transformation.

As a service provider you 
have no choice but must deal 
with the latest and greatest 
technology that a steadily 
growing competition is 

already offering while 
securing existing core profit 
engines. Digital 
Transformation is not about 
low cost mass markets like 
shared or bare VPS. It’s about 
offering new technologies 
and advertising new services 
in a language your customers 
understand. Your clients want 
your help to resolve issues, 
and they want a better 
experience at a reasonable 
price point. As a result, you 
have no choice but must 
create new values and 
enhance customer experience 
in order to put your stake in 
the ground of a constantly 
evolving digital economy. 

“Gartner predicts 
that, by 2025, every 

industry will be 
transformed by digital 

business.”
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Regardless of whether you’re 
selling hosting services to a 
startup, small business owner, 
freelancer, developer, sys 
admin, agency, reseller or 
full-blown enterprise, Plesk 
Obsidian is taking a unique 
approach to help you and 
your customers increase 
reliance on subscription 
based cloud services quickly 
and reliably. You can play a 
vital role in the digital 
transformation game as many 
businesses rely on their 
service provider to get 
value-added services from. 
And we’re here to help. 

Generic hosting is already a 
commodity and bare 
infrastructure is not good 
enough to enable your 
customers moving up a 
modern web stack. A steadily 
growing number of clients is 
willing to pay for value-added 
services such as managed 
WordPress, enhanced 
security, increased website 
speed & performance, 
application hosting, managed 
back-up, and more.

Simply said, the biggest 
challenge for companies of 
any size is to understand the 
potential of digital 
technology, which areas of 
their business can benefit 
from digital transformation, 
and how easily it can be 
implemented and managed. 
Pure infrastructure specs 
aren’t a top priority anymore.

For most hosting companies, 
digital transformation involves 
embracing new technologies 
while incorporating them into 
existing IT investments. We 
are entering a period where 
hybrid IT — a mix of legacy 
systems and cloud delivery — 
is becoming the new normal.

The pillars of Iaas, PaaS and 
SaaS provide the basic cloud 
building blocks but the 
technology itself is not 
sufficient. Even at the core 
infrastructure level small to 
medium sized businesses as 
well as enterprises need your 
help to design and manage 
hybrid IT environments, get 
started with their first 
website, implement 
eCommerce, or embrace 
DevOps.

Service providers 
should consider offering 
value-added services in 
addition to or in lieu of 
core infrastructure



“The customers of 2020 
will be more informed 
and in charge of the 
experience they 
demand.”
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KEY FEATURES

Key Features
In this section you will learn more about some of Plesk 
Obsidian’s key product features related to important 
solution pillars for a digital transformation journey: 

That’s what your customers 
are looking for. You are the 
trusted advisor and Plesk 
Obsidian is the tool you need 
to increase efficiency despite 
more technological 
complexity for the benefit of 
your customers. 

Modern
Web Stack

Web Project
Lifecycle

Integrated
Security
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Modern Web Stack
To swiftly develop apps & sites

provides the most bang for 
the buck to get their projects 
off the ground. 

With Plesk Obsidian you’ll get 
an optimised web stack 
“out-of-the-box” and a 
ready-to-code innovation 
platform providing you with 
full deployment capabilities 
and developer friendly tools 
that are right at your 
fingertips and easy to access.

What’s the most important 
thing to consider when you’re 
developing a top-notch web 
application?

Without a doubt, it’s the 
technology stack. The choice 
of a relevant tech stack is 
particularly challenging for 
small businesses and startups, 
since they usually have 
limited budgets and, thus, 
need a technology stack that

“A modern web 
stack is the path to 
develop web apps 
and websites 
swiftly”
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One of the many issues web developers are 
facing has to do with dependencies. We all 
know that integrating new packages in a 
project often causes more trouble than 
advantages.

This is especially true for PHP developers. It’s 
quite common to have programmers 
constantly building modules from scratch and 
achieving data persistence between web 
pages is a pain. The more variables, the more 
pain even. The result is an enormous waste of 
time and resources on redundant tasks. 
Developers want to be productive and 
release new code quickly. That’s why Plesk 
Obsidian provides Composer – a sleek and 
simple dependency manager for PHP.

Use PHP Composer without SSH access.

Install and update dependencies with one 
click.

Review the installed dependencies and 
decide if updating them makes sense.

Get the right PHP version automatically.

Simply put, Plesk Obsidian 
Composer support allows you to 

manage PHP project 
dependencies with ease.

Docker NextGen (Services in Docker the more
convenient way to deliver)

•

•

•

•

Running applications in containers instead of 
virtual machines is gaining momentum in the 
IT world. The technology is considered to be 
one of the fastest growing in recent history of 
the software industry. At its heart lies Docker, 
a platform that allows users to easily pack, 
distribute, and manage applications within 
containers.

The Docker NextGen feature gives your 
customers a more convenient way to deliver 
services in Docker. It’s now less complex to 
enable Docker-based solutions (Redis, 
Memcached, Varnish, etc. ) and make them 
turnkey, rather than expose Docker 
technology itself.

Deploy auxiliary services for web sites 
(Varnish, MongoDB, memcached, and so 
on) with a click using the revamped Docker 
integration

Plesk sets up services, and then seamlessly 
and automatically integrates them with 
your website

•

•

Composer (Dependency Manager for PHP) support

With Plesk Obsidian you can run 
additional service on your server 

from Docker Hub.
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MongoDB Database1

“MongoDB is the most wanted 
database, according to the Stack 
Overflow Developer Survey 2018”

Restricted Access Mode

1 Coming soon!

Developers want to work with a database 
that offers flexibility, versatility, and ease of 
use. Scalability and reliability certainly level up 
nicely. For an increasing number of 
developers, MongoDB is the desired solution 
to meet all the requirements mentioned 
above. 

For the second year in a row, this statement 
has been validated hundreds of thousands of 
developers. MongoDB is the most wanted 
database according to Stack Overflow 
Developer Survey 2018, the world’s largest 
developer survey with over 100,000 
respondents.

With MongoDB support built in to Plesk 
Obsidian, the world’s most popular database 
for JavaScript developers is just becoming 
smoother to use. 

Plesk Obsidian sets up the MongoDB 
service - locally or remotely

Manage MongoDB instances like any other 
database and integrate them seamlessly 
into your development workflow

•

•

The restriction of server-side operations for 
Plesk Administrators (Plesk Admins) provides  
a greater degree of control over which 
operations Plesk users can and cannot 
perform. The new Restricted Access mode is 
replacing 'Custom view' and can be applied to 
the Plesk administrator (by the Service 
Provider) as well as to additional 
administrators (by the Plesk Admin).

When Restricted Access Mode is enabled you 
can:

See which services and resources of 
subscriptions are available to the 
administrator in Power User view

Give customers administrator access to 
Plesk instead of reseller or customer access 
while still controlling access to potentially 
risky operations like management of 
updates, reboot, shutdown, and more

•

•

See which server administration tools and 
settings are available to the administrator 
(the "Administration Tools" tab) in both 
Power User view and Service Provider view

See which web hosting administration tools 
and settings are available to the 
administrator in Power User view (the 
"Hosting Tools" tab)

•

•

“Give your customers admin 
access while staying in control of 

risky server operations”
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More secure, useful and robust developer friendly
tools out-of-the-box

Plesk user voice spoke and we listened. Plesk 
Obsidian provides even more tools and 
features many developers around the globe 
have been asking for:

A modern Web Stack is the path to develop 
web apps and websites swiftly.

Get an optimized stack “out-of-the-box” and 
ready-to-code platform with MongoDB 
support.

New Composer support, Docker integration, 
Domain Connect support, .htaccess support 
for NGINX and all the other tools and 
languages you need.

SNI support will be available in both Postfix 
and MailEnable, to make sure no one listens 
in on your convesations.

Reduced the disk space necessary for 
restoring individual objects from backups 
stored in remote storage

Newly created websites have SEO-friendly 
HTTP > HTTPS redirect enabled by default

PHP engines shipped with Plesk Obsidian 
contain popular PHP extensions (sodium, 
exif, fileinfo, and so on)

PageSpeed module is now precompiled 
with NGINX

•

•

•

•

Several improvements to PHP-FPM and 
Apache services to make restarting them 
more reliable

Apache graceful restart is now robust 
enough to set it by default to minimize 
websites' downtime

•

•

Modern Web Stack “Out-of-the-box”

“With Plesk we get optimised 
stack out of box, and it has been 

so much faster and easier to 
deploy websites and web apps 

and keep them secured with SSL 
and other security features.

Dipesh B
Validated reviewer



Integrated Security
Because black hats never sleep!
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default. This is how you can 
address one of the most 
important customer 
challenges with ease, sell 
good and state-of-the-art 
web hosting security defaults 
as a standard and simply 
increase average revenue per 
user (ARPU) and reduce 
churn.

up-level server and website 
security by default and charge 
a premium. 

Yes, quite a few security 
features have been an 
essential part of Plesk for a 
long time. However, in the 
past we expected the admin 
to proactively turn on the 
security features. Since the 
average user behaviour has 
changed, it’s now all active by

Let’s take a more detailed 
look at the second pillar of 
our digital transformation 
journey: Integrated Security. 
Keeping servers and sites 
secure has been a key focus 
area for a long time. The new 
and integrated Plesk Security 
Core provides top notch 
server-to-site protection from 
the most common website 
attacks and malicious users. 
With Plesk Obsidian you can 



Good web hosting defaults
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The Plesk administrator can now change 
passwords of customers, resellers, and 
additional users by automatically sending 
them an email with a password reset link

Mail users and additional users can now 
specify an external email address, which 
will be used to reset the password if they 
lose access to the primary email address

•

•

Mail users now receive email notifications 
when more than 95% of their mailbox disk 
space is occupied

Mail users can also see the information 
about the mailbox storage disk space, its 
usage, and limits in the Horde and 
Roundcube webmail clients

A Plesk mail server and webmail are now 
available via HTTPS by default: they are 
secured with the default SSL/TLS 
certificate that secures Plesk itself

•

•

•

Mail Security Improvements

In addition, Plesk Obsidian provides further 
improvements and optimizations that makes 
securing a digital business as easy as pie - even 
beyond server, app, and website management. 

The PHP-FPM limit, often referred to as 
max_children, refers to the setting that 
designates the maximum number of 
concurrent PHP-FPM processes allowed to 
run on a server. Was “5” before

SPF, DKIM, and DMARC are now enabled 
by default for incoming and outgoing 
emails

The primary goals for HTTP/2 are to 
reduce latency by enabling full request and 
response multiplexing, minimize protocol 
overhead via efficient compression of HTTP 
header fields, and add support for request 
prioritization and server push

•

•

•Mod_security (WAF) and fail2ban are 
active out of the box

By default, systemd now automatically 
restarts crashed Plesk services after 5 
seconds

Newly created websites have SEO-friendly 
HTTP > HTTPS redirect enabled by default

On systemd based Linux OSes (CentOS 7, 
RHEL 7, Ubuntu 16.04/18.04, and Debian 
8/9) crashed Plesk services now restart 
automatically

•

•

•

•

mod_security (WAF) and fail2ban

firewall

Systemd respawn

HTTP->HTTPS redirect

PHP-FPM max_children default increased to 10

SPF, DKIM, and DMARC

HTTP/2



SNI for Mail services
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Plesk Email Autodiscovery

Avoid support tickets by using individual 
SSL/TLS certificates for each domain, 
thanks to Plesk Obsidian and the SNI 
support coming in both Postfix and 
MailEnable.

•Make sure no one listens in Email 
conversations by securing SMTP, IMAP, and 
POP connections to your mail server with 
an SSL/TLS Certificate

Providing mail services for several domains 
can cause issues with mail clients

•

•

Enable mail auto-discovery in the panel.ini 
(enabled by default for new installations) so 
we can easily support the most popular 
webmail, desktop, and mobile email clients.

This new feature enables mail 
auto-configuration for Exchange Outlook 
and Thunderbird mail clients

•

Plesk Backup Optimizations

Data protection through backup and recovery 
is a basic IT function, yet different businesses 
have different requirements. Creating an 
extensive backup and recovery strategy can 
protect your customers in case of an attack, a 
physical security breach, fire or any other 
disaster where hardware is lost. It goes 
without saying that backups must be tested, 
reliable and easy to recover. Having back-ups 
in multiple locations including the cloud also 
increases security and does not have to be 
complicated.

With Plesk Obsidian you can save time and 
disk space to keep cost under control.

To restore a single subscription from a full 
server backup, now you only need 
additional free disk space equal to space 
occupied by this particular subscription 
rather than the full server backup.

To back up the server to cloud storage, you 
now need additional free disk space equal 
to space occupied by two subscriptions 
rather than the whole server.

Speed up operations on backups stored 
remotely. For example, backups stored in 
cloud storage can now be removed four 
times faster than earlier.

•

•

•

Significantly reduced free server disk space 
required for creating and restoring backups 
in cloud storage (Google Drive, Amazon S3, 
FTP, Microsoft One Drive, and so on) and 
save cost for storage

•
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Chances aren’t very likely but even a robust 
and well-established management platform 
like Plesk Obsidian might have issues. As a 
service provider, you will always monitor and 
want to control overall support cost through 
keeping the number of new support tickets 
low. 

Whether a mail is failing to send or the 
website is down, it’s critical for your 
customers to hunt down and fix any problems 
quickly. Thus, they will immediately open a 
support ticket and leave bad reviews if the 
time to issue resolution does not meet their 
expectations. Thanks to a steadily growing 
share of impatient customers it’s getting 
harder and harder for you to meet their 
expectation to troubleshoot issues in 
real-time. Here’s one option to overcome the 
challenge. 

Plesk Obsidian comes with Repair Kit, a 
powerful diagnostic and self-repair tool 
enabling your customers to troubleshoot 
potential issues at any time, wherever they 
are and even when Plesk is unavailable.

Interactive mode
Sends a notification in case of an issue 
and prompts for permission to resolve 
or reconfigure the affected service

Diagnostic mode
notification only

Repair mode
Automatically resolves any potential 
issues and reconfigures certain services, 
even if no issues were detected

In diagnostic mode you can:

Choose from three running modes:

do not have root access to the server
are unable to determine the root cause of 
the issue
do not have the expertise to troubleshoot 
the issue

•
•

•

Mail server, web server, DNS server, FTP 
Server, Microsoft SQL Server
Plesk database or Plesk itself
File system
MySQL

•

•
•
•

Repair Kit is particularly useful when your
customers:

Plesk Repair kit troubleshoots issues with:

See the list of processes running on the 
server. Filter the processes related to 
domains. Delete processes

See the total RAM, CPU, and Disk usage of 
all processes running on the server or of 
individual processes

Find out why MySQL consumes a lot of 
resources and what domain is to blame 
with the help of the list of MySQL queries 
and processes

See Network I/O for a particular process

•

•

•

•



Gives your server a rating. A high rating is a proof of your diligence in maintaining the server 
(share it on Facebook or on the Plesk Forum!). A low one is a signal that the server requires your 
immediate attention.

Automatically scans the 
server and the hosted 
websites and shows issues 
that require your attention

Displays the actions 
recommended for fixing the 
detected issues grouped by 
sections (security, 
performance, SEO, and update)

Shows top recommendations 
on the first tab

•

•

•

•
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Additional security options

1. Plesk Advisor - Meet Dr. Owl

Developers, system administrators, agencies 
and other web pros want to emotionally 
connect with a product or service. They may 
ask for additional features and seek for more 
options to make their lives easier. In other 
words, anything that helps to complete a task 
in a faster, easier, and more enjoyable way. 

As a trusted advisor you must anticipate 
additional security options for all customers 
who want and need to go beyond the solid 
basics. 

We’ve done a lot of extensive research and collected detailed feedback from hundreds of thousands of 
Plesk end users to come up with best practices for website to server security and performance that are 
aligned with common workflows. It’s all consolidated in Plesk Advisor and Dr. Owl constantly monitors 
the server condition while recommending appropriate actions to keep the server rating high. 

Plesk Advisor offers additional security 
options which you can offer at additional 
cost. In turn, your customers can access 
premium options in an easy and intuitive way 
without the need to leave the new and 
improved Plesk Obsidian user interface. 

Plesk Advisor helps you to anticipate the 
needs at each stage of your customer’s 
lifecycle and tackles their most common 
challenges which prevents them from leaving 
and generates additional revenues for you. 

Dr. Owl
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2. Dr. Owl recommends SSL It!

The SSL It extension from the integrated Plesk Extension Catalog keeps your server secured at all 
times with SSL/TLS certificates from the leading and trusted certificate authorities (CAs), such as 
Let's Encrypt and DigiCert (Symantec, GeoTrust, Thawte, and RapidSSL brands). 

Purchase, install, and renew 
certificates from various CAs

Secure your domain, 
webmail, the "www" 
subdomain, and any number 
of aliases. Clearly see what is 
secured and what is not

Automatically issue, install, 
and renew Let’s Encrypt 
certificates for domains 
secured with invalid 
certificates (self-signed, 
expired, or issued by an 
untrustworthy CA)

Manage HSTS, OCSP 
Stapling, and HTTP > 
HTTPS redirect

See the SSL/TLS status of 
the domain, subdomains, 
and domain aliases in one 
place.

Understand the SSL/TLS 
status at a glance with the 
help of a small indicator on 
the Domain page

Use the latest TLS versions 
and cipher

Get A+ ratings from ssllabs 
for all your websites

•

•

•

•

•

•

•

•

Use SSL It! to do the following:
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Advanced Monitoring replaces Server Health Monitor and works in tandem with Grafana, the 
leading open source software for time series analytics:

Use Grafana with data 
collected from integrated 
default sources in Plesk 
Obsidian for standard usage

As an experienced Grafana 
user you can harvest data from 
any source, create your own 
dashboard and combine all 
data as required

•

•

With Advanced Monitoring you will always be in the know about server availability:
• Configure alerts and notify server admins via Email.

Display server metrics as visually appealing graphs and dashboards:
• See detailed reports on server health
• See how server health parameters change over time
• Monitor RAM, CPU, Disk I/O consumed per server

3. Dr. Owl recommends Advanced Monitoring Service



18 www.plesk.com

YOUR POWERFUL SERVER, WEBSITE AND WORDPRESS MANAGEMENT PLATFORM IN THE CLOUD
KEY FEATURES | WEB PROJECT LIFECYCLE

per each individual customer 
use case. Plesk Obsidian 
helps driving digital 
transformation and delivers a 
superior user experience.

“The customers of 2020 
will be more informed 
and in charge of the 
experience they 
demand.”

anticipate their individual 
needs and customize the 
experience. Even immediate 
resolution will not be fast 
enough as customers will 
expect websites to be 
personalized and predictive 
and thus proactively address 
their current and future 
needs. In other words - in the 
near future your website 
should already suggest a set 
of suitable hosting solutions 

Customer expectations in the 
future are the outcome of 
movements that have been 
underway for decades. 
Changes such as the 
explosion of digital, the 
empowered customer, and 
the acceleration of innovation 
have a profound impact on 
customer expectations. 

Tomorrow’s customers will 
expect hosting companies to 

Web Project Lifecycle
The digital experience becomes a human experience
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Simplified Server and Website Management
Experience

Your customers do not only expect services 
that resolve given challenges quickly but also 
demand a superior user experience. 

Plesk Obsidian provides a brand new and 
compelling UX which is making server 
management as easy as pie and is fully 
aligned with the way web professionals build, 
secure and run websites and applications that 
scale in the cloud. Your customers can now 
comfortably work with all websites on a 
single screen and choose to either 
mass-manage or deal with them one by one, 
as a list or group using corresponding 
functions plus controls of the selected CMS.

New Look & Feel – completely overhauled 
and modernized user interface (UI)

Several UX issues fixed 9addressed by 
hundreds of interviewed users)

Special attention paid to the appearance 
and behavior of individual Plesk elements

Streamlined colors and font sizes

All elements aligned to grid

•

•

•

•

•
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Move domains between subscriptions

There are multiple reasons why you want or need to move domains between subscriptions and it 
used to be a complex manual task requiring an advanced server admin skill set. Plesk Obsidian now 
lets you move a domain to another subscription with its content, configuration files, log files, PHP 
settings, APS applications, plus subdomains and domain aliases (if any). 

In Plesk Obsidian, administrators, resellers, and clients can now use the Plesk UI to:

Experienced Plesk Administrators can even use the CLI to move domains between subscriptions.

Reorganize the business and use resources more effectively
Manage one subscription instead of several subscriptions
Keep certain sites away from the others for security reasons
Separate staging sites from production sites and then move websites from development to 
production
Move domains created by error to the right subscription
Simply make sure that the target subscription has enough resources available
Rearrange domains scattered between subscriptions during migration.

•
•
•
•

•
•
•
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Panel Notifications

Plesk Obsidian has a new feature establishing a new communication channel for the delivery of 
notifications to the Plesk Admin straight from within the Plesk user interface. In order to improve 
customer experience all Plesk Admins should be fed with the maximum information possible so 
they can address server maintenance needs more quickly and reduce operating expenses.

As a first step, the following events will generate Panel Notifications:

• “monitored parameter reached level RED”
• “Plesk update is available/has been installed/failed to install”
• “ModSecurity rule set has been installed”
• More notifications including mobile notifications will follow soon

All Panel Notifications are HTML-based emails and have a nice and user friendly look and feel for 
ease of reading. All message subjects can be edited.
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As mentioned before next gen customers will expect you to anticipate their individual needs and 
customize the experience. With Plesk Obsdian’s HTML based email notifications all Plesk Admins 
can improve user experience and stay in control of server and websites when they’re not logged in 
to Plesk.

HTML formatted messages are easier to read than just plain text and better stand out from all the 
other messages in the Email lake. Make your life easier and use default HTML templates in Plesk 
Obsidian or personalize your notifications with HTML formatting such as bold or italic or 
underlined text, headers, numbered and bulleted lists, and more.
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Upload and unpack rar, tgz, 
tar, tar.gz and zip archives

Search by file name and 
content

Be more productive than 
ever with mass upload

•

•

•

Uploading and managing 
website files and directories 
can become a time 
consuming task. Plesk 
Obsidian increases 
productivity and now allows 
to:
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Drive Digital
Transformation with Plesk Extensions
Driving digital transformation 
successfully requires more 
effort than just playing with 
buzzwords or integrating 
some digital technology into 
one area of the business. It 
requires the will to 
fundamentally change how 
you operate and deliver value 
to your customers. Because 
digital transformation will 
look different for every 
company, you will need a 
technology that allows you to 
respond quickly and 
effectively to constantly 
changing customer needs. 

Plesk Obsidian’s integrated 
Extension Catalog is the 
technology you need to 
address customer challenges 
in an agile and smooth way.

There are multiple ways to 
integrate Plesk Extensions 
into your business model so 
why would you want to leave 
the money on the street and 
force your customers to buy 
the tools and services they 
need from someone else 
although they’d prefer to buy 
it from you?

2Source: 451 Research - Opportunities for Service Providers to Drive Enterprise Digital Transformation

“41% of hosting 
customers would like to 
buy additional services 
from their provider 
rather than any other 
third party!”2

A lot of Plesk features you 
know and love are technically 
extensions and we’ve silently 
moved them to the integrated 
Plesk Extension Catalog quite 
a while ago.
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Having the tools and 
services at their fingertips 
to tune generic 
infrastructure into a fast 
and secure modern web 
stack, apply additional 
security, and more

Option to install new or 
remove unused extensions 
on demand

One intuitive and user 
friendly interface

•

•

•

“Drive innovation again 
and be different”

As a service provider you 
need to drive innovation 
again and be different!

Only with Plesk Obsidian you 
have access to the complete 
Plesk Extensions Catalog 
comprising of a broad range 
of additional products and 
services that are quality 
tested and certified to run 
seamlessly on any Plesk 
Obsidian server. Updates are

non-disruptive and can be 
applied on the fly as the Plesk 
core is not affected.

Stop losing customers to new 
gen specialized hosters or 
hypersalers and drive 
innovation again without the 
need to enter separate ISV 
agreements, fulfill minimum 
commitments and manage 
vendor relationships at all 
levels. Plesk Extensions are 
already there on the shelf, 
available for you to sell and 
differentiate from your 
competition.

10 Plesk Obsidian Extensions that will boost your business!
There’s a broad range of extensions available in the catalog as Plesk 
Obsidian is designed to meet as many business cases as possible. 
However, we want to make your life easier, tool and put our top sellers, 
demanded by Plesk users around the globe, together for you.

The Plesk Extensions Catalog 
is your toolbox to meet 
customer needs and resolve 
their issues quickly. The 
availability of Plesk extensions 
also helps you to retain 
existing customers beyond 
the first year of service 
renewal. Simply integrate 
your top picks in your own 
storefront and sell extensions 
as an add-on. Or, join the 
premier league of Web 
Hosting 2.0 and create a hard 
bundle. Either way, you 
customers will benefit from:
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For Speed & Performance

Speed Kit
Did you know that 40% of people abandon a website that takes more than 3 seconds to load? 
Time is money, also online. Plesk Speed Kit can help you find and fix performance bottlenecks to 
boost your website’s performance and avoid any loss in sales. As soon as you install the extension, 
it analyzes all your Plesk-hosted websites. Speed Kit then creates a performance report and 
captures the loading process on video.

When to sell?
Whenever you want to sell „Speed as a service“ to your customers.



YOUR POWERFUL SERVER, WEBSITE AND WORDPRESS MANAGEMENT PLATFORM IN THE CLOUD
DRIVE DIGITAL TRANSFORMATION WITH PLESK EXTENSIONS

www.plesk.com 27

Google Page Speed Insights
Speed & Performance of websites are key to achieving good visibility in search engines. While site 
developers are always doing their best to create websites that are fast, useful to visitors, and 
optimized for all traffic, specifically mobile traffic, there’s always room for improvement. Google 
PageSpeed Insights analyzes your website’s content and its performance to suggest specific 
improvements or simply tells you that the job is already well done. An upgrade to Google 
PageSpeed Insights Pro even provides additional advanced features for the professional use of 
PageSpeed Insights within Plesk.

When to sell?
Whenever your customers are seeking for an easy to use and intuitive tool to make websites faster 
and more mobile-friendly with just a few clicks.
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For Security

Kernel Care
How to prevent unwanted server downtime? Plesk KernelCare puts an end to rebooting Linux 
servers by installing patches and bug fixes to your running server without impacting performance. 
KernelCare checks for new security updates every four hours, and then takes nanoseconds to 
install these patches to provide you a more secure Linux server.

When to sell?
Deliver better service to your customers by coordinating server reboots by your system users and 
customers. This frees up the IT department, with no more planning coordinated, scheduled 
downtime with the customers.
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Google Page Speed Insights
Let’s pretend your website got hacked last night. How to prevent those malicious attacks in the 
future? Websites and Linux web servers are the lifeblood of business and that’s why they need to 
be protected from all kinds of digital attacks.

ImunifyAV is an intelligent antivirus and security monitoring tool for websites with one-click 
automatic malware cleanup, domains reputation monitoring and blacklist status check to stop the 
majority of web application attacks even before they start.

When to sell?
Sell „Security as a service“ to your customers. Stop the majority of web application attacks by 
keeping the doors shut.
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For Email and Collaboration

Plesk Premium Email
Plesk Premium Email, powered by Kolab, is a secure and advanced groupware solution featuring 
e-mail, calendars, contacts, file management, tasks and notes. Plesk Premium Email is the ideal 
groupware solution for all users who want or need a high level of privacy and control because all 
data is stored and all components are running on your personal Plesk server. The responsive 
browser-based interface comes with all you need on desktop computers and mobile devices. All 
features can be synchronized with native apps on both iOS and Android devices as well as clients 
using Macs and Windows PCs.

When to sell?
Sell an alternative groupware solution providing customers a high level of privacy and control over 
their data at reasonable cost. Serious businesses need a professional Email service that scales in 
the cloud.
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For SEO

SEO Toolkit
How to get found on Google? How to increase traffic to your website and products in your online 
store? Improve the search engine rankings the easy way with Plesk SEO Toolkit. The advisor helps 
test, analyze, and monitor not only own keywords but the competitors’ as well. Run a site audit to 
make sure the URLs are in order, inspect bot activity, and dive into how visible one is to its 
potential clients.

When to sell?
SEO services are in demand across all industries. Move away from a pure infrastructure proposition 
and solve a real need of your customers. Become an integrated solution provider with tailored 
bundles and differentiate from the competition.
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For Simplified WordPress Management

WordPress Toolkit
Plesk WordPress Toolkit is all you need to build, secure and run WordPress instances and controls 
all aspects of your website(s) on the Plesk server: Development, automation and management. 
Managing WordPress projects on your own VPS/Cloud Server is now as easy as pie.

Get one-click cloning, staging and syncing for testing new plugins, features and designs so you’ll 
never break a live site again. Other highlights include but are not limited to 24/7 ops & security, 
multi-instance and remote management, 1-click hardening for all your WordPress instances and 
more..

When to sell?
WordPress users of all skill levels who want to focus on core tasks and automate the mundane 
ones. WordPress admins who seek for pre-configured solutions with NGINX, PHP 7-FPM for the 
best possible performance.
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For Smart WordPress Updates with AI

Smart Updates for WordPress Toolkit
Tune your infrastructure into a premium WordPress product that is addressing the top three pain 
points of the WordPress Community: Speed & Performance, Security and WordPress updates. 
Outdated WordPress sites perform poorly and are a security risk but WordPress updates bear the 
risk of breaking a site.

Plesk Smart Updates on top of WordPress Toolkit is your power-tool combo that automatically 
updates, and tests WordPress on a stage server using AI.

When to sell?
Whenever your customers are looking for an intelligent tool that helps to always keep their 
WordPress sites secure and up-to-date without breaking a live site. Your customers will also 
appreciate your proactive security warnings in case their sites are vulnerable due to outdated 
WordPress versions or plugins. 
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For Backup

WordPress Toolkit
Protect server and website data with an initial full image-based backup to the Acronis Cloud 
followed by regular incremental backups reducing demand on both server and network. Perform 
granular, self-service recovery of a website, or individual files, mailboxes and databases.

When to sell?
Create a premium service for your customers and help them to protect their business. Offer 
„Backup as a service“ to all customers easily.
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Backup to Cloud Pro
With the digital landscape still changing and the amount of data still growing, the cloud became 
increasingly used for storing digital data and there’s already a broad range of different Cloud 
backup solutions available.

With Backup to Cloud Pro you can easily set-up an automated backup schedule to Amazon S3, 
Google Drive, DropBox, DigitalOcean Spaces and Microsoft OneDrive for resellers, clients and 
subscriptions.

When to sell?
Whenever customers want to protect their data beyond basic security measures and stay in 
control of the backup schedule.

“Make Plesk Extensions an essential part of your hosting strategy to meet the 
needs of your customers and increase ARPU”
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Managed Services
Managed services are 
becoming increasingly 
popular with businesses 
around the world. They take 
complexity off customers’ 
shoulders, while guaranteeing 
that “it simply works”. 
According to Statista, the 
global market for managed 
services is expected to reach 
over USD 190 billion by the 
end of 2019, with a forecast 
to grow to nearly USD 300 
billion as early as 2023. With 
hosting, storage/backup, and 
managed security services 
being the most popular 
managed services in 2019 
you have the necessary skills 
and infrastructure right at 
your fingertips. And there’s 
no indication that the rapid 
growth comes to an end 
soon: The size of the 
managed hosting market is 
forecasted to reach USD 81 
billion by 2020.

Managed Hosting services 
can span from simply 
updating an OS and providing 
a 1-click installer for 
WordPress only, to a fully 
managed infrastructure 
environment that includes 
OS, apps, security, 24x7x365 
support even at the 
WordPress application level, a 
suitable back-up & recovery 
strategy, performance

monitoring tools, WordPress 
optimization,SEO 
improvements, and more.



YOUR POWERFUL SERVER, WEBSITE AND WORDPRESS MANAGEMENT PLATFORM IN THE CLOUD
MANAGED SERVICES

www.plesk.com 37

In order to sell managed 
services successfully you 
need to understand what 
your customers are looking 
for and follow the market 
trends. Developers, system 
administrators and other web 
pros want to emotionally 

connect with a product or 
service. They may ask for 
features, but what they’re 
really looking for is a solution 
to their problems and a faster 
path to success. The old silos 
that once characterized much 
of the 'IT sector' are breaking 
apart and must be replaced 
by new business models that 
can be offered at different 
price points. A steadily 
growing number of customers 
knows that digital 
transformation doesn’t come 
for free and happily pays a 
premium for managed hosting  
services because the extra 
cost offset quite easily when 
the business owner:

Can focus on core business 
goals and competencies

Avoids spending non 
billable system 
administration time

Doesn’t need to pay for an 
IT Administrator

Doesn’t have the technical 
skills to fully manage server 
and websites end to end

Lacks the skills to secure 
server and websites 
properly

Needs to differentiate 
between CAPEX and OPEX

•

•

•

•

•

•
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A low hanging fruit - Managed WordPress Hosting

According to 451 Research, as much as 70% of the opportunity for service providers going forward 
will be in managed services further up the IT stack – also including but not limited to CMS 
management, application development tools and platforms.

WordPress is still the content management system (CMS) capturing 60% of the global CMS 
market. To put that into some perspective, there are about 75 million websites built with 
WordPress today. Instead of charging 5 bucks for a bare VPS or small cloud server you can easily 
sell an entry level managed WordPress plan for 20 bucks and up.

With Plesk Obsidian you can quickly set-up a managed WordPress offering that addresses the 
three main pain points of the WordPress community:

• Speed & Performance
• Security
• WordPress updates
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Plesk Obsidian provides many key features for managed WordPress hosting and the integrated 
Plesk Extension Catalogue allows you to add additional products and services into your own 
storefront with little to no effort. With Plesk, you can give your customers a turnkey WordPress 
environment in minutes. All it takes are three ingredients you’re already having on the shelf

The lifeblood of any managed WordPress hosting solution is and remains our WordPress Toolkit. It 
comes free with every Web Pro or Web Host Edition and was built from WordPress experts for 
WordPress users of all skill levels. Plesk is deeply engaged with the WordPress community and we 
are constantly updating WordPress Toolkit based on direct feedback from community members.

WordPress Toolkit paired with Smart Updates currently is the only complete WordPress 
management solution available in the market and enables you to drive innovation again and 
compete with leading players in the specialised WordPress hosting market in no time.

A recipe for managed WordPress Hosting plans

SERVER &
SETTINGS

ADDITIONAL
TOOLS

PREMIUM
SERVICES

Choose a VPS or Cloud 
Server optimized for 
scalability

Optimize server 
settings for WordPress

Suggest themes, 
plugins or external 
services to use with the 
new site

Pre-install Plesk Web 
Pro or Web Host 
Edition

Standard security is 
built-in and optimized 
for WordPress

For speed & 
performance: Speed 
Kit, Google Page Speed 
Insights

For additional security: 
Imunity AV, Kernel Care

For WordPress 
(updates): WordPress 
Toolkit, Smart Updates

For backup & recovery: 
Acronis or Backup to 
Cloud Pro

For SEO: SEO Toolkit

Premium Email & 
Collboration Suite: 
Plesk Premium Email

Add premium support 
packages (ideally even 
at the application level)

Consider free migration 
for existing sites

Add built-in speed 
optimization via 
caching and CDN

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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”It’s neither about infrastructure nor about price - the digital experience must be 
a human experience!”

Get more market insights and tips in the Cloud Spectator 
Hosting Market Analysis focusing on Managed vs 
Unmanaged WordPress Hosting.

WordPress 
mass-management, etc. will 
get their attention, not the 
infrastructure speeds & feeds. 

Be clear about the additional 
value-added services and 
tools included in your offering 
and highlight them in order to 
differentiate from the cheap 
WordPress offerings which 
are also labelled as ‘managed’ 
but are just providing a 
1-click installer. Your 
customers are smart and will 
understand that all the extras 
don’t come for free.

We’re not recommending to 
launch an overloaded and 
text heavy landing page that 
describes your managed WP 
hosting offerings but suggest 
to focus on the things that 

really matter to the 
WordPress community. 

Support offerings can also 
easily cause 
misunderstandings because 
‘Premium Support’ should not 
be limited to network and 
infrastructure but include 
WordPress, too. If you’re not 
there yet, there’s no need to 
worry. Just be transparent 
and clear what the customers 
will get from you but use the 
right language: Most of your 
future customers don’t speak 
‘hosting’. Infrastructure specs 
become second and price 
doesn’t really matter either if 
your services address 
customer issues and resolve 
them quickly.

Once you have the technical 
design ready and defined 
your deployment strategy 
there’s another important 
element you must take into 
consideration: A solid 
go-to-market plan and a 
product description in a 
language your customers 
understand.  

Infrastructure is a commodity 
and the majority of 
WordPress users either don’t 
care about the processor 
generation and server brand, 
or simply don’t understand it. 
Instead, WordPress users do 
care about speed and 
performance, security, 
WordPress Tools & 
Management, just to name a 
few. Staging, cloning, 
hardening up multiple sites, 

https://www.plesk.com/cloudspectator/
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Thank you for reading this whitepaper. It’s obvious 
that there’s no one-size-fits-all standard 

recommendation for next gen hosting offerings. But 
the current web hosting trends are obvious and if you 

haven’t left your comfort zone already, hurry up. 
Because it’s the eleventh hour already and if you 

continue to run a basic hosting business your days are 
numbered.

Plesk Obsidian is no longer a control panel but a 
proven and powerful management platform that 

supports digital transformation in the cloud and helps 
you add value to your existing infrastructure business. 
We’ll be delighted to help grow your hosting business 

and drive innovation again. You can contact the 
experts at partners@plesk.com.   

Summary
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Headquartered in 
Switzerland, the Plesk 
management platform runs 
on around 400k servers 
globally, powering the 
operations of more than 11 
million websites and 19 
million email boxes.

Plesk Obsidian is our most 
powerful Management 
Platform – proven on Server, 
Sites, Apps, Hosting & Cloud 
Businesses. Plesk has 
simplified the life of web 
professionals and SMBs since 
the early 2000’s and 
continues to add value across  
multiple cloud services. Plesk 
is available in 32 languages 
globally and many of the top 
cloud and hosting service 
providers partner with us.

About
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